Computer Performance

This is a copy of the Computer Performance page located in the Software book under Operating

Systems.

mMacOS

macOS is Apple’s operating system for all Mac devices. For more information about macOS visit

the macOS Apple Page.

About This Mac

e This dialog shows you basic information about the manufacture date and hardware of your
Mac.

e Click the Apple icon at the top left of the screen on the menu bar.

e Click About This Mac.

e The dialog window with basic system information will pop up


https://kb.mlml.sjsu.edu/books/software/page/computer-performance
https://kb.mlml.sjsu.edu/books/software
https://kb.mlml.sjsu.edu/books/software/chapter/operating-systems
https://kb.mlml.sjsu.edu/books/software/chapter/operating-systems
https://www.apple.com/lae/macos/what-is/
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macOS Mojave

Version 1014

Mac mini (Late 2014)

Processor 2.8 GHz Intel Core iS5
Memory 8 GB 1600 MHz DDR3
Graphics Intel Iris 1536 MB
Serial Number

System Report... Software Update...

¢ Click the System Report button for more detailed information for the advanced user.



O ® Mac mini
¥ Hardware

ATA Intel Iris:
Audio Chipset Model: Intel Iris
Bluetooth Type: GPU
Camera Bus: Built-In
Card Reader VRAM (Dynamic, Max): 1536 MB
Vendor: Intel
Ci_:l-ntrnlle_r Deavice 1D: Ox0a2e
Diagnostics Revision 1D: 0x0009
Disc Burning Metal: Supported, feature set mac0S GPUFamily1 vd
Ethernet Cards Displays:
Fibre Ch | DELL U2414H:
fore Lhanng Resolution: 1920 x 1080 (1080p FHD - Full High Definition)

FirgWire Ul Looks like: 1920 x 1080 @ 60 Hz
Graphics/Displays Framebuffer Depth: 24-Bit Color (ARGBB88388)
Hardware RAID Display Serial Number:

Main Display: Yes
Memary Mirror: Off
NVMExpress Online: Yes
PCI Rotation: Supported
Parallel 5CSI Automatically Adjust Brightness: No
Power Connection Type: DisplayPort
Printers
SAS
SATA/SATA Express
SPI
Storage
Thunderbolt
USB

¥ Metwork

Firawall
Locations
Valumes

= mimlitech’s Mac mini » Hardware » Graphics/Displays

Activity Monitor

e Similar to Task Manager for PC, Activity Monitor displays every program running on your
Mac. You can manage these running programs and identify how they are affecting your
Mac’s performance.

e For more information visit Activity Monitor Support.
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Uninstall Unnecessary Applications

One simple way to clear disk space and keep your computer running smoothly is to
uninstall applications you don’t need or aren’t using.

NOTE: Make sure you know what the application function is before you delete it, some
applications are key to keeping your computer functioning properly.

Find the list of applications: Open Finder —» Applications (left side panel)

How to Uninstall Applications on Mac

Windows
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Windows is Microsoft’s operating system for PCs. For more information about Windows visit the

Microsoft Windows Page.

System Information

e Windows also has a basic system information dialog, similar to About This Mac (OS
Version, Processor, Memory, 32/64bit info)
e Right click the This PC Icon on your Desktop and Click Properties.
o If itisn't there, search "This PC" in the Search Box on your Taskbar.
e This system information dialog should pop up

N E » Control Panel » System and Security » System v O Search Control Panel o

Control Panel Home . .. .
View basic information about your computer

& Device Manager Windows edition
& Remote settings Windows 10 Enterprise
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G Advanced system settings

System
Processor: Intel(R) Core{TM) i5-2410M CPU @ 2.30GHz  2.30 GHz
Installed memory (RAM):  8.00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: ) Change settings
Full computer name:
Computer description:

Workgroup: WORKGROUP

Windows activation

Windows is activated Read the Microsoft Software License Terms

Product ID: GChangeprcduct key
See also

Security and Maintenance
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e For more detailed and advanced info, download a third-party system info utility program

like CPU-Z.

Task Manager

e Similar to Activity Monitor for Mac, Task Manager displays every program running on your
computer. You can manage these open programs and identify how they are affecting your
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computer’s performance.
e You can access the Task Manager by pressing Ctrl-Alt-Delete (press all three keys at
once). Once the screen changes color and a menu pops up, click Task Manager.

e For more information visit About Task Manager.

Resource Monitor

e The Resource (and Performance) Monitor in Windows allows the user to monitor CPU and
memory usage, and disk and network activity in real time. It's a great resource if your
computer or your software is running slow and you’'d like to see what program is causing
the slowdown.


https://www.pcworld.com/article/241693/how_to_use_task_manager.html

e You can access the Resource Monitor by pressing Ctrl-Alt-Delete (press all three keys at
once). Once the screen changes color and a menu pops up, click Task Manager. The
Resource Monitor is a tab, Performance, within the Task Manager window.
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e There is a more detailed Resource Monitor within the Performance tab. At the bottom of
the dialog window, there is a button Open Resource Monitor, with a speedometer icon.
Click on this for a resource monitor where you can find details on which programs are
eating up resources.

e For more information visit PC World Resource Monitor.



https://kb.mlml.sjsu.edu/uploads/images/gallery/2019-02-Feb/image-1550604755764.png
https://www.pcworld.com/article/241677/how_to_use_resource_monitor.html

e Resource Maonitor

File Monitor Help
Overview CPU Memery Disk Metwark
| A . ~
CPU B 2495 CPU Usage [ 95% Maximum Frequency (A (] Views |w
] image FID Description Status Threads CPU  Average CPU ™ CPU 100%
|:| Secure System 56 Suspended ] 0.00
I:‘ ShellExperienceHost.exe 612 Windows 5.  Sus ed 3 ] 0.00
|:| SearchlUl exe 8220 Search and... Suspended 43 ] 0.00
|:| SkypeApp.exe 13244 Skypehpp Suspended 42 0 0.00
cypeBackgroundHost.exe 5368 Microsoft 5..  Sus ed 4 0 0.00
\pp.exe 11168 Lock&pp.exe Suspended 10 0 0.00
O winstore.App.exe 8064  Store Suspended 2 0 0,00 60 Seconds 0%
[ systemsettings.exe 3052 settings Suspended 40 0 0.00 Disk 1 MB/sec
D perfman.exe 12188 Resource a.. Running 20 2 691
W
— ellmee _aaran i o o ; 40 s
Disk B 25 KB/sec Disk /O B 1% Highest Active Time A
Image FID File Read (B/... Write [B/... Total (B/s |/O Priority Respons.. "™
chrome.exe 11864 Chlsersh,. ] 29,932 29,932 Mormal 3
Registry 100 Colsersh,. ] 31,130 31,130 Maormal 2 -
chrome.exe 11864  Ci\Usersh... 0 6,437 6,437 Marmal 1 MNetwork 100 Kbps
chrome.exe 11864 Chlsersh,.. ] 389,120 389,120 Mormal 1
System 4 Chpagefi... 15,420 ] 15,420 Marmal 1
chrome,exe 11864 C\SLogFi.. ] 23,296 23,296 Marmal 1
MsMpEng.exe 3548 Chpagefi., 424 691 ] 424 691 Marmal 1
perfmon,exe 12188 COWind... 6,264 ] 6,264 Mormal 0
perfmon,exe 121838 ChWind... 1,725 ] 1,725 Maormal 0 v
| Network B 23 Kbps Network |/O B 5 Netwaork Utilization (v) ‘ Memory 100 Hard Faults/sec -
| Memeory B 1 Hard Faults/sec [T &7% Used Physical Memary \_f ‘
W W

Event Viewer

e Log files such as security changes, administrative files, application files, etc. are all
compiled for viewing in the Event Viewer. It can be very helpful in locating a source of a
problem if your computer starts to have issues.

e For more information visit How to Use Event Viewer.

e To use Event Viewer to detect problems in your PC visit Microsoft Support - Event Viewer.

Uninstall Unnecessary Applications

e One simple way to clear disk space and keep your computer running smoothly is to
uninstall applications you don’t need/use.

e NOTE: Make sure you know what the application function is before you delete it, some
applications are key to keeping your computer functioning properly.

e Find the list of applications by following these instructions.
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e How to Uninstall Windows Applications

3rd Party Tools

See the list of 3rd party tools below, or visit these websites:

e Mac 3rd Party Tools

o Etrecheck - Find serious problems on your Mac

o https://etrecheck.com/

o https://etrecheck.com/faq
o MacKeeper - DO NOT USE THIS! (Uninstall if present)

o Uninstall Instructions - be sure to clean up bits that may be leftover

e PC 3rd Party Tools

Mac 0S Windows
o Caffeine o Ninite
e Quicksilver e Synergy
e Spectacle o 7-Zip
e Synergy o VLC Media Player
o iStat Menus e Spotify
e Dropbox o FileZilla
e Spotify o WinDirStat
e Google Chrome e CPU-Z
e Sublime Text e GPU-Z
e Dropbox

e Google Chrome
e Notepad++

e Sublime Text
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